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PARTICIPANT  
ELECTRO NIC VIS IT VERIFICATION (EVV)  

FREQUENTLY ASKED QUESTIONS  

Q. As a Participant, what do I need to do to be EVV Compliant?  

A. Ensure your worker is using CareTime correctly. Verify timesheets are correct and are approved.  

 

Q. I didn't receive the email verification code to finish my registration. What should I do?  

A. Verify all of your information has been correctly provided including your email address by contacting  PremierFMS. 

Check your spam and junk folders. If all of your information is accurate and you did not  receive the email in your 

spam or junk folders, you can email IRIS@Premier -FMS.com  and a member of  our team will assist.  

 

Q. Who do I contact if I have a question about EVV?  

A. Email:  IRIS@Premier -FMS.com   

 Call:  855.224.5810  

 Meet: Schedule a meeting for one -on-one support at: Premier -FMS.com/contact/  

 

Q. How do I update my contact information for CareTime?  

A. You need to update your contact information with your IRIS Consultant.  

 

Q. What resources are available to help me with EVV?  

A. Please see our available user guides and videos at: Premier -FMS.com/evv -resources/ . 
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