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A note from Senior Operations Manager, Jonathan Claflin:

This year has flown by at PremierFMS and we are looking forward to 2025. In
the coming weeks, we will be sending out mailings to your direct care
professionals to confirm that we have correct mailing address on file for
sending out W-2's in early 2025.

| would like to thank you for allowing PremierFMS to serve you as your Fiscal
Employer for this past year. We look forward to serving you in 2025 and wish
you the Happiest of Holidays!

Thank you for partnering with PremierFMS!

In today's email:

What are my Responsibilities as a Direct Care Professional?
How to Monitor Electronic Visit Verification (EVV) Usage
Direct Care Professional Resources from NFCM

Quarterly Reader Poll

Upcoming Events

Employee Spotlight - Meet Cindy Vang

What are my
Responsibilities
as a Direct Care
Professional?

Failing to utilize EVV properly can result in participants being removed from
their program. They may also have to hire a new direct care professional.
PremierFMS wants to help you use EVV properly to ensure compliance for
you and your employer.



https://premier-fms.com/
https://premier-fms.com/evv-in-wisconsin-what-are-my-evv-responsibilities-as-a-direct-care-professional/
https://www.facebook.com/premierFMS
https://www.instagram.com/premier.fms/
https://www.linkedin.com/company/premierfms/
https://premier-fms.com/how-to-monitor-electronic-visit-verification-evv-usage/
https://premier-fms.com/direct-care-professional-resources-from-national-family-caregivers-month/
https://premier-fms.com/
https://www.facebook.com/premierFMS
https://www.instagram.com/premier.fms/
https://www.linkedin.com/company/premierfms/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=d7f258c4-bbbe-4784-8778-de59ed03a8f6

Learn More About DCP
Responsibilities

m PremierFMS is on social media! @
Click to follow us on Facebook, Instagram,
O O o and LinkedIn and stay up to date with all @

rl- h ll—l| things PremierFMS.

How to Monitor
Electronic Visit
Verification
(EVV) Usage

As the employer (participant), you are responsible for making sure your direct
care professionals (DCPs) follow EVV policies. These include ensuring DCPs
receive EVV training; EVV check-in and check-outs are completed by DCPs
at the beginning and end of shifts; delivering EVV check in and check out
corrections to PremierFMS as you would with a timecard, and much more.

See Responsible EVV Practices

Share Your Story

Do you want to share your Self-Direction journey or
have a PremierFMS story to share? We are always
looking to hear of stories from Self-Advocates and
direct care professionals. We would love to hear from

you.
Share Your PremierFMS
Story

Direct Care
Professional
Resources from
National Family
Caregivers Month

In November, PremierFMS recognized National Family Caregivers Month
(NFCM). NFCM supports family caregivers with tools and educational
resources. It also promotes awareness to caregiving issues for families and
communities. Caregiver Action Network leads NFCM and their goal is to
connect Caregivers with resources to improve the support they provide.

Explore NFCM
Resources



https://premier-fms.com/evv-in-wisconsin-what-are-my-evv-responsibilities-as-a-direct-care-professional/
https://premier-fms.com/how-to-monitor-electronic-visit-verification-evv-usage/
https://premier-fms.com/experience/
https://premier-fms.com/direct-care-professional-resources-from-national-family-caregivers-month/

N\ ' 4 Did You Know?

You can get away from submitting paper
y, \ timesheets if you go electronic. Click below for
more information on how to submit via EVV or E-

-
‘d Timesheets.

Submit Timesheets Electronically

Quarterly Reader Poll

Would you like to see more video training content from PremierFMS?

Yes

Upcoming Events & Conferences

More Information

PremierFMS IRIS February 13 Contact PremierFMS
Collaborative Meeting 1 PM

PremierFMS CLTS February 18 Contact PremierFMS
Collaborative Meeting 1 PM

Employee Spotlight - Meet Cindy Vang

Get to Know Cindy

At PremierFMS, Cindy is a Payroll Analyst and she's been with PremierFMS


https://premier-fms.com/wp-content/uploads/2024/09/Website-Do-I-need-to-Use-an-In-and-Out-Timesheet-Template.pdf
https://campaignlp.constantcontact.com/forms/response?id=mpEmE0ZKkyEZNH3bYqZKL-EO6y22zC6IElZu2NvpYQOHKI1SMlVgqTZeJPCoAYv1kZ5xV8IGSgpx2Z9OCckBzSswiuRZrSf2xpNPxWmhSALCh8cUMDTULgck_ohTu7_lw6O0zThif_LzOQ2JE9vc6Y4zerYX8PnbYBvUvSA5OgMs_gFackSpxXi_Vt2HncsbuzWk_BooTyXFYMefTsr-aw&encVer=1&c=&ch=
https://campaignlp.constantcontact.com/forms/response?id=mpEmE0ZKkyEZNH3bYqZKL-EO6y22zC6IElZu2NvpYQOHKI1SMlVgqTZeJPCoAYv1kZ5xV8IGSgpx2Z9OCckBzSswiuRZrSf2xpNPxWmhSALCh8cUMDTULgck_ohTu7_lw6O0zThif_LzOQ2JE9vc6Y4zerYX8PnbYBvUvSA5OgMs_gFackSpxXi_Vt2HncsbuzWk_BooTyXXN6S9LkQxSg&encVer=1&c=&ch=
https://premier-fms.com/contact/
https://premier-fms.com/contact/

for over two years!

Cindy enjoys the work atmosphere and finds her work environment to be very
comfortable and laid back. She enjoys seeing the work done at PremierFMS
come full circle to support participants and families.

Cindy feels inspired by PremierFMS' mission to support our neighbors living
their best lives at home, or in their own space, and self-directing when, how,
and where they receive their supports and personal care services.

Outside of the office, Cindy enjoys spending time with her family where she
can laugh and be in good spirits with those closest to her. She also enjoys
picking up new hobbies and activities to do.

Cindy is looking forward to warmer weather and spending more time outside.
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