CareTime: Direct Care Professional Registration

In this user guide, we will review how to create your new CareTime account as a worker.

1 Navigate to:
https://careportal.caretimeapp.com/#/auth/login

2 Click “Register”
CarePortal

Welcome back, login to your family portal.

3 Click the option for
“Select if you are a employee/caregiver”

@d if you are an employee/caregiver O Selectif you are a consumer/client

2

Employees/caregivers are those Consumers/Clients are those
that provide care. recelving care provided by a
caregiver.

EMPLOYEE/CAREGIVER CONSUMER/CLIENT

4. Click “Next”
/) o
Al

Employees/caregivers are those Consumers/Clients are those
that provide care receiving care provided by a
caregiver.

EMPLOYEE/CAREGIVER CONSUMER/CLIENT
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https://careportal.caretimeapp.com/#/auth/login

CareTime: Direct Care Professional Registration

5 Enter your email that you'd like to
register with and click "Submit".
°
VERIFICATION

Identity verification

Please enter your Employee Email and click submit to verify your details.

- Q

6 You will receive an email with a verification
code. Open the email and copy the code.

Email verification

(X CARETIME

“®

Hi JOHN DOE,
Above is your verification code for Caretime Familyportal registration process

7 Enter the code from the email
into the verification field.

Email verification

8 Click “Verify”.

Email verification

‘ 344936 ‘
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CareTime: Direct Care Professional Registration

9 Click “Next”
|

1 O You will be prompted to create a password;
enter a password for your CarePortal account.
Click "Submit" and then "Go to Login Page".

You are almost done! CAREPORTALDEMO+1@GMAIL.COM will be your username.
Please enter password to complete the registration process.

Username: CAREPORTALDEMO+1@GMAIL.COM

©

ﬂ Go to Login Page

]_1 Once you're back on the log in page, enter in your
log in information and click "Login". Your username
is the email you used to register and the password
is the one you just created.

CarePortal

Welcome back, login to your family portal.

l careportaldemo~1@gmail.com l

[ ....... ]

Forgot Password ?
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